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@ Acceptance of orders

1.1 Leo Branding & Signage (PTY)LTD will only accept signed quotations or email confirmation on

acceptance of quotations. Verbal agreements unfortunately will not be accepted.

1.2 Once a quotation has been accepted in writing, it is considered the client agrees and accepts

the company's pricing and terms and conditions.

3 Quotations are valid for 14 days unless otherwise stated or agreed upon.

4 |tis the clients responsibility to ensure that the products and product specifications quoted, are
indeed correct according to requirements. Leo Branding & Signage (PTY)LTD will not accept
any liability whatsoever should the order be rejected due to incorrect materials and or
specifications.

iE] Order Deposits and Balance Payments

2.1 Only COD (Cash on Delivery) and or EFT payments will be accepted, unless otherwise
arranged.

2.2 Unless otherwise indicated or arranged in writing, a 70% deposit will be required before the
commencement of any work.

2.3 All balance payments must be made on completion of installation, supply or delivery.

2.4 Any EFT payment made will only be accepted paid once funds have reflected in the bank
account.

2.5 The clients deposit will automatically indicate the client's acceptance of these terms and
conditions.

2.6 In cases where part order is delivered, collected or installed, payment for the particular item
must be made.

2.7 Any issues or problems arising after installation or delivery of products, does not entitle the
client to withhold payment for whatsoever reason. Leo Branding & Signage (PTY)LTD will
endeavor to correct any problems as efficiently as possible, but clients will remain liable for full
settlement of outstanding monies.

2.8 Any items supplied, collected, delivered or installed, remain the property of Leo Graphics, until
fully paid for.

2.9 Any arrears amounts due to Leo Branding & Signage (PTY)LTD, not settled within the agreed
period, may be handed over for debt collection. All additional costs incurred will be for the
clients account.

—_—

e Cancellations of Orders

3.1 Any cancellation of an order, for whatsoever reason, will be subject to a review process. Any
work completed, in progress or materials ordered (if any) will first be calculated and deducted
from the deposit before cancellation is accepted and refund is made.

@ Ownership

4.1 Ownership of any/all products will unconditionally remain the property of Leo Branding &
Signage (PTY)LTD until payment has been made in full and is reflected in the Leo Branding &
Signage (PTY)LTD's bank account.
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4
_l_ Liability

5.1 Liability of products supplied by Leo Branding & Signage (PTY)LTD to the client shall
automatically shift accordingly either:

5.1.1 Upon completion of installation

51.2 24 hours after notification of completion of orders/products.

5.2 The client hereby acknowledges and accepts that immediately on occurrence of either of the
above, the client will remain liable for all monies due to Leo Branding & Signage (PTY)LTD,
even in such instances that the order/products are damaged or destroyed due to, including but
not limited to any third party, vandalism, uncontrollable events or any unforeseen instances.

5.3 The quotation given by Leo Branding & Signage (PTY)LTD is given in good faith and on the
assumption that all walls, paint, plaster, glass and structures are of sound quality and superior
workmanship. In the case whereby during installation it is found that there will be additional
expenses due to unforeseen issues, the client will immediately be notified and an additional
quote may be given to rectify the problem.

Warrant
Ne v

6.1 Any problems, issues or defect with items supplied must be made known to Leo Branding &
Signage (PTY)LTD via email within 7 days of supply, delivery or installation. Failure to notify
Leo Branding & Signage (PTY)LTD via email will result in the clients' forfeit of any warranty
claim against Leo Branding & Signage (PTY)LTD.

6.2 General signage, including digital prints, holds a 12 month warranty.

6.3 Electrical components, hold a 6 month supplier warranty, but are subject to prior fault
evaluation.

6.4 Leo Branding & Signage (PTY)LTD warranty excludes any:

6.4.1 Third party / contractor tampering and or damage.

6.4.2 Use of products in the in-correct way or non intended purpose.

6.4.3 Any testing or forcing of products outside of their intended purpose.

6.4.4 Any damage due to clients' choice of materials when recommended otherwise by Leo
Branding & Signage (PTY)LTD.

6.4.5 Any error in the clients choice or decision of size, materials etc.

6.4.6 Any un-controllable event, including but not limited to, acts of God which include heavy

rain, strong winds or any other type of extreme weather condition.
6.5 Workmanship has an unlimited guarantee.

-, Supplied Artwork
7.1 Any artwork supplied is deemed to be “print-ready”

7.2 Artwork supplied will not be “worked on”. In the case where changes or editing is required, this
will be quoted for if necessary.

7.3 Only CDR14, PDF, JPG files are accepted as appropriate supplied artwork, any other formats
will first be evaluated before acceptance.

7.4 Leo Graphics takes no responsibility whatsoever for supplied artworks final colours or quality.

© Leo Branding & Signage (PTY)Ltd 2019




8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

8.9

9.1

9.2

e
v
E Proofing & Approval

Correctness of all information on the artwork proofs lies solely with the client, and any work
produced after the clients have accepted the proofs supplied will incur no liability against Leo
Branding & Signage (PTY)LTD, irrespective of the degree of error.

The client is responsible to ensure that all information is 100% correct. Should the client be
uncertain, no assumptions can be accepted by Leo Branding & Signage (PTY)LTD and final
products are hence deemed as completed correctly.

Signature and/or acceptance of the artwork deems the finalization and binding of the order.
Only signed artwork proofs or emailed acceptance is regarded as acceptable by Leo Branding
& Signage (PTY)LTD. No telephonic approvals will be accepted.

Any changes to artwork proofs will be subject to additional proofing, no changes and
acceptance can be accepted simultaneously.

Leo Branding & Signage (PTY)LTD will not be liable for incorrect work being produced after
the proofs have been approved, even if samples are supplied. All order information is
accepted correct once artwork is approved for production.

Unless specifically stated, proofs are not to scale, and represent mere interpretation of the
order. The finished product may differ from proofs to accommodate the various processes
used.

Colour variations are un-avoidable in the advertising industry. It will be at the sole discretion of
Leo Branding & Signage (PTY)LTD, to deem the acceptability of finished products. Leo
Branding & Signage (PTY)LTD will however do all that is possible to meet the quality
requirements of the customer.

Leo Branding & Signage (PTY)LTD reserves the right to add a company imprint (consisting of
company name and telephone number) onto all products in a discreet and acceptable format.

Leo Branding & Signage (PTY)LTD will not be liable for any/all copyright infringements, as well
as the use of any un-wholesome text or images, and the customer accepts any/all liability in
this regard, and no prejudice against Leo Branding & Signage (PTY)LTD can be accepted. In
such cases the client shall submit to the company in writing a statement of relinquishment of

all liability.
@ Delivery Times

Approval indicates the time at which the order is approved for production and not from when
the order is placed.

Delivery times are a base indication and in all possible and reasonable effort will be kept,
however, delays may occur that are out of Leo Branding & Signage(PTY)LTD control and
hence delivery times may need to be extended. This includes but is not limited to: material
shortages, supplier delays, external contractors or riggers, material defects, un-favourable
weather conditions or conditions considered to be dangerous to work under, labor unrest or
striking, courier service delays, uncommon materials
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Q} Installations

10.1 In the event that the proposed site and or area, is not ready for installation as arranged, Leo
Branding & Signage(PTY)LTD reserves the right to invoice an addition 20%, of the quotation,
over and above the 70% deposit, the client will retain the outstanding 10% until final
completion of the signage installation.

10.2 On any order or product requiring installation, installation is not included in the prescribed
delivery times and will occur at the first available time for scheduling that is available, after
production is complete.

10.3 All installations quoted, are up to a maximum of 6 meters from ground level. Should the
installation exceed this height the client will be liable for additional costs due to rigging or
crane, cherry picker, scissor hoists, ski-jacks etc. This will be indicated within the quotation if
SO required.

10.4 The client accepts and agrees that once an installation date has been set, the client or
authorized representative must be available to grant any of Leo Branding & Signage(PTY)LTD
employee's access to the site/premises to complete any work required at the time and place
agreed. Failure to grant/gain access will subject the client to an additional call out fee as well
as re-scheduling of the work to be done, of which no guarantee of date will be available.

10.5 On request the client is to supply a point of electrical connection for any tools needed to be
used by Leo Branding & Signage(PTY)LTD. Should an electrical point not be available, this
must be made known, before any installation arrangements are finalized.

10.6 For signage installations that require electrical connections, the client must ensure that a
connection is available all connections to the building primary wiring, must be completed by a
qualified electrician. Leo Branding & Signage(PTY)LTD is prohibited by law to complete such
connections.

10.7 The client shall be responsible for obtaining the permission of the owner of the premises and
any municipal or other authority that may from time to time be required for the installation of
the signage, and undertakes to comply at all times with the relevant statutory regulation,
ordinances and by-laws in force

-ﬂ]

l llSnagsll

11.1 Should there be any “snags” after installation of the signage, the client must inform Leo Branding and Signage
(PTY)LTD, in writing, within 48hours.

11.2 “Snags” do not entitle the client to withhold payment, which is due on the completion of the installation
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